Evolution from 2007 to 2015: projects and statistics

Introduction

We track our tasks, or "tickets" in an software called "JIRA". A ticket can represent:

® a problem reported by the users
® atask that we create internally for maintenance, administrative tasks, research for future evolutions, etc.

The statistics presented in this page are based on the number of tickets found in our Jira database.

Some tickets are easy and take few minutes to solve, some others are difficult and take days or weeks of hard
work: the figures below do not represent accurately our work load, at the best a very, very vague estimation.
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Tickets per project
The chart below shows the repartition of all the issues, per project, since the creation of Blue Light.
Notes:

= the tickets under "Blue Light" are common to all projects, or related to the improvement of own functioning
= the names of the projects which have generated less tickets are not mentioned, for the clarity of this graph. See the table below for more details.



Issues by project

EBlue Light 934 _ m FINANCEAL SERVICE 450

mEARTH ISTUTE 166
Town Hall 309

m Blue Light 1865
LASTS CHOOL 171

m DEEPANAM 145

Future School 511

W Bluelightav.org 194 m L'avenird'Auroville 244

B Community Open Source Support 425
m UNITY PAVILION 163

SVARAM 271
B Integral Helth Service 266

o Matrimandir Access 156
B Pour Tous Distribution Centre 425 m Housing Service 249

m backup-file-server 291 DEEPAM 322\ Entry Service 252

Details of supported organization with their name, JIRA key, year and number of tickets
created and resolved below

Years 2007 2008 2009 2010 2011 | 2012 2013 2014 | 2015
Name of the Organisation Key Issues | Issues Issues Issues Issues  Issues Issues Issues Issues Total Issues
Blue Light BLRESEARCH @ 2 55 39 74 45 57 48 327 287 934
Blue Light BLUE 29 137 47 82 64 101 519 434 452 1865
Future School FUTURESCHL @ 64 7 6 59 43 64 78 114 76 511
Bharathi/hot spot BHPS 0 15 2 4 6 0 0 0 1 28
Blue Light av.org BLAVORG 0 7 23 74 25 50 14 1 0 194
Blue Light Training BLTRAINING 0 5 2 0 0 1 1 0 0 9
Community Open Source Support COMMUNITY 0 8 40 72 73 70 78 61 23 425
Guest Facilities Coordination Group GFCG 0 2 22 22 0 0 0 0 0 46
Guest Service GUESTSRV 0 2 16 30 6 24 20 26 0 124
Happy HAPPY 0 1 7 11 1 1 0 0 0 21
Integral Helth Service IHS 0 5 45 68 26 8 22 28 64 266
Individuals working in Services INDIVID 0 8 59 61 15 8 0 0 0 151
Pour Tous Distribution Centre PTDC 0 30 66 86 60 45 47 52 39 425
Service Link SRVLINK 0 2 22 28 9 12 13 0 7 93
Auroville Councel AVCOUNCIL 0 0 12 27 18 10 11 3 81
backup-file-server BAFI 0 0 3 15 18 18 94 68 75 291
Blue Light Programming BLPROGRAM 0 0 3 1 1 29 6 0 2 42
DEEPAM DEEPAM 0 0 12 99 45 23 70 33 40 322
Dehashakti Sports Ground DEHA 0 0 7 73 16 13 28 21 21 179
Entry Service ENTRY 0 0 47 54 22 26 40 42 21 252
Finnace asset manegment commtte FAMC 0 0 17 47 17 19 11 7 6 124
Gas-Service GAS 0 0 13 29 10 5 31 35 28 151
Housing Service HOUSING 0 0 21 58 20 29 23 75 23 249
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